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Security Bonds taken for the purpose of retail premises 
are required to be lodged with the Retail Bond Board 

under the Retail Leases Act 1994. 
This week, we had a landlord who needed to claim their 

bond back. The claim form was lodged with the Board on 
29 July 2011. 
Follow up correspondence was sent to the Board, with 

no response.  
This week, we contacted the Retail Bond Board to 

ascertain why the Landlord had not been paid. We were 
advised that the tenant had objected to the release of 
the Bond. We enquired why we were never told about 

the objection. The response we received was simply “we 
do not provide such a service”. 

A note to all commercial property managers is that you 
need to diarise and follow up claims for your client. 
What is also interesting is that no evidence must be 

produced to support a tenant‟s objection claim to the 
Tribunal. We telephoned the Tribunal and discovered 

that no application had been lodged. 
We have been advised that, if we could provide 
information that indicated that no application had been 

lodged, including the name of the Tribunal officer we 
spoke to, the Bond claim will be processed. We will keep 

you informed whether this approach has worked. 
We were surprised when we were told that the Board 
didn‟t provide such a service. Who would have thought 

that „service‟ did not exist within the Public Service? 
 

  Cheers, 
Bailey Compton and The team at ACP/Leverage! 

 

 
 

 

 

 
   

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

CPD 

~~~~~~~~~~~~~~~ 

CPD WITH A TWIST 
2hr Breakfast CPD 

Full 12 points  

From $129 
Sydney CBD 

Parramatta & more 
 

All course dates are 
listed on our website 

visit us today! 
www.collegeaus.com 

 

COR 
~~~~~~~~~~~~~~~ 

1 Day, 3 Day & Weekend 
courses available 

Covering the whole 
eastern sea board! 

 
All course dates and 

prices are listed on our 
website visit us today! 
www.collegeaus.com 

http://www.collegeaus.com/
http://www.collegeaus.com/


 

 
 

 

 
ARE YOU PUTTING ON NEW 

STAFF? 
 

THE AUSTRALIAN 
GOVERNMENT WILL PAY YOU 

$4000 TO DO SO! 
 (Conditions apply) 

ask Belinda how  
1300 88 48 10 

 
 

 
 

      

You asked for 

it… 

Weekend 

Courses 

& 

Night Courses 

 
Call our 

friendly staff 
today to find 

a course 
near you! 
 
1300 88 48 10 

 
Download our July to 

December 2011 Course 
Calendar 

 

http://www.collegeaus.com/docs/1107-1112%20ACP%20Published%20Course%20Calendar.pdf
http://www.collegeaus.com/docs/1107-1112%20ACP%20Published%20Course%20Calendar.pdf
http://www.collegeaus.com/docs/1107-1112%20ACP%20Published%20Course%20Calendar.pdf

